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What is the Water Quality Issue? 

• Total coliform bacteria present in the system
– Naturally found in environment

• Soil, water, and plants

• Indicator for possible issues with water system
– Potential for presence of more serious bacteria 

• Fecal coliforms and E. coli

• Required to investigate further



What investigations have we done?

• In-field investigations
• Excavations 
• Inspection of well
• Reservoir

– Remote Operated Vehicle 
– Cleaning and disinfection

• Distribution system changes 
– 3-4 weeks for each trial
– Test results – 5-7 days



Where are the bacteria coming from?

• Not likely from well source
• Not likely from septic systems
• Not likely from breaks or leaks in the system
• Possibly from the reservoir
• Possibly from backflow into the system

– Cross connection



November 2025

• Lab tests have been clear of coliforms for 
September & October with chlorine in place

• Discussions with IHA - requirements
– Lifting of Boil Water Notice, or
– Reduction to Water Quality Advisory

• Evaluating reservoir relining proposals



Summary

• Chlorine will remain in place
• Boil Water Notice (BWN) will remain in place
• Two outcomes to water quality issue:

– Source of contamination is found and removed; or
– Chlorine system added permanently

• Next steps:
– Reservoir relining
– Meter installation



Universal Metering Pilot Project
   

Three Communities
$2.05M Funding

Ministry of 
Housing and 

Municipal Affairs



RDOS Water Systems

• 12 water systems 
– 1 is fully metered

• Diverse systems
– Water sources
– Treatments 
– User types 
– Number of connections 



RDOS Water Systems

• Similarities
– Pumps & reservoir(s)
– Watermains
– Connections
– Regulatory Bylaw
– Aging infrastructure
– Increasing leaks & breaks
– Reliance on senior government grants



Unmetered management

• Restrictions for managing limitations on supply
• Proactive vs reactive planning can reduce the 

costs associated with maintaining these utilities
• But how successful are we at reducing use?



Provincial Targets & RDOS Benefits

equipment purchase

Ministry of Housing and 
Municipal Affairs

climate emergencies

priority infrastructure projects

decrease flood risks

drought resiliency

installation costs

data analysis 

modernize infrastructure

Improve efficiency

reduce lossescost effective operations

well informed users



2025-2026 Universal Metering Projects

Three RDOS 
communities approved 
for the program
• Faulder 

• 81 connections

• Willowbrook 
• 80 connections

• Olalla 
• 159 connections



Details: Provincial Pilot Project 

• Small communities 
• Residential services
• Unstable/insufficient water supply
• Seasonally high variance in 

consumption
• Previously unmetered
• Introducing automated 

consumption technology 
– AMI metering



AMI

• Automated data 
collection via receivers 
installed in the 
community

• Residents will have the 
ability to manage and 
monitor their own 
water consumption

Advanced Metering Infrastructure 



Leak Detection
• Homeowners will be able to monitor and 

troubleshoot their own systems in near real time.
• System operators can look at the data, isolate 

watermain areas and identify possible leaks or breaks



Consumption Analysis 

• Monthly consumption volume 
comparisons will provide insight 
into community use patterns

• Monitor for leaks and abnormal 
water consumption 

• Educate customers on features 
available in the customer portal

• Improve communication around 
water restrictions and 
conservation efforts



Next Steps

• Cost analysis for each water system 
to ensure tier rates and structure 
will be practical for operational costs 
as well as cost effective for residents

• Creating a ‘mock’ bill to inform users 
of detail consumption data and 
account access

• Host a dedicated training session 
with the users to review user portal 
features



Community Meetings
Pre-installation Meetings:
What to expect, timelines, troubleshooting
• Faulder: Oct 23, 2025
• Olalla: Nov 5, 2025
• Willowbrook: Nov 13, 2025

Post Installation Meetings:
Issues encountered, mock billing 
• Will be scheduled in Spring 2026
• Introduction to Neptune My360 features
• Account sign-up



Stay Informed

www.rdos.bc.ca
Regional Connections 
project page

Universal Metering 
Pilot Project Page

STEP ONE:

STEP TWO:

http://www.rdos.bc.ca/


Key project Information 



Questions and Feedback
Questions related to water quality, 

the metering program or water restrictions:
250-490-4135

Utilities@rdos.bc.ca

RDOS website 
https://www.rdos.bc.ca/utilities/water-systems/

RDOS Regional Connections
https://rdosregionalconnections.ca

Voyent Alert
https://www.rdos.bc.ca/newsandevents/notifications/

mailto:Utilities@rdos.bc.ca
https://www.rdos.bc.ca/utilities/water-systems/
https://www.rdos.bc.ca/utilities/water-systems/
https://www.rdos.bc.ca/utilities/water-systems/
https://rdosregionalconnections.ca/
https://www.rdos.bc.ca/newsandevents/notifications/
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