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ADVERTISEMENT
REQUEST FOR PROPOSALS
MANAGED DETECTION AND RESPONSE SERVICE (MDR)
RFP-RDOS-26-15-071

The Regional District of Okanagan-Similkameen (RDOS) is seeking proposals from qualified
vendors to provide a Managed Detection and Response Service (MDR) to enhance and
improve Cybersecurity for the organization. The term of the agreement is 3 years with the
option to extend the agreement with two (2) 1-year extensions by mutual consent of both
parties.

The RDOS is looking for a company that provides a cybersecurity service that blends advanced
technology with human expertise to:

e Monitor systems 24/7/365

e Detecting threats in real time

e Respond rapidly to incidents

e Hunt for hidden or emerging threats

e Free up internal IT staff for strategic initiatives

This RFP document describes the services sought by the RDOS and sets out the RDOS’s RFP
process, basic proposal requirement and the evaluation criteria the RDOS intends to use to
select a preferred proposal.

Respondents are encouraged to use innovation to provide a proposal that meets the needs of
the Regional District and adds additional value to the project.

For full details regarding this opportunity, please visit the RDOS Bonfire portal
rdos.bonfirehub.ca.



ELECTRONIC SUBMISSIONS ONLY

Submissions will only be accepted, online, through the Bonfire portal. Hand delivered,
emailed and/or fax submissions will not be accepted.

All submissions must be received through the Bonfire portal on or before 2:00 PM, Local
Time, February 6%, 2026.

Respondents must be registered vendors on the RDOS Bonfire portal to issue a response to
this opportunity and/or receive addenda or other important notifications. The RDOS does not
accept any responsibility for missing addenda, notifications or misunderstandings when the
source documents were downloaded from any other website or portal, other than the RDOS
Bonfire portal rdos.bonfirehub.ca.

It is the responsibility of the Respondent to acknowledge all addenda issued through the
RDOS Bonfire portal rdos.bonfirehub.ca.



