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1 COMPLAINANT 

Name:          Residential Address: 

Phone 1:          Phone 2: Email: 

Mailing Address: 

2 COMPLAINT 

To ensure a thorough and effective investigation, please provide as much detail as possible. 

1. Address of Concern: Please indicate where the concern is taking place.

Address:

2. Concern Category: Please select all applicable categories for your concern. If none seem to fit, please select
“Other” and briefly describe.

Property Appearance: 

Environmental Issues:  

Zoning Compliance:  

Construction Standards: 

Animal Regulations: 

Short-term Rental Concerns: 

Other: (Please Specify) 

3. Description of Concern: Please describe the concern and how it directly affects you. If additional space is
required, use the second page of this form.

4. Information About the Individual or Entity Involved: If you have information about the individual or entity
responsible for the concern, please share it with us. This information can be crucial for resolution efforts.

3 CONFIDENTIALITY 

The information you provide on this form is collected with the utmost respect for your privacy and is protected 
under the Freedom of Information and Privacy Act (FIPPA). The details you provide are essential for verification and 
to ensure a thorough and effective investigation. While most cases do not involve legal proceedings, please 
consider that your identity may be disclosed in such a context should it arise. 

4 MANDATORY SIGNATURE 

A complete form, including a written or digital signature, is required to validate this complaint submission. Please 
submit via email at bylaw@rdos.bc.ca or in person at the RDOS office, 101 Martin Street, Penticton, BC V2A 5J9. 

 Date:  Complainant’s Signature:  
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5 ADDITIONAL INFORMATION 

If necessary, use this space to provide more information about the complaint and how it directly affects you (from 
page 1). 
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