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2021 Citizen Survey Follow-up

• Essential tool to evaluate service 
and program delivery. 

• Improve communication and 
community engagement.



2021 Citizen Survey Follow-up

• June 7 to August 31, 2021

• 373 online responses 

• 9 paper copies (Keremeos, Tulameen) 

• 5 questions 



2021 Citizen Survey Follow-up

• How do you prefer to receive information 
about Regional District services, projects and 
initiatives?

Question #1



How do you prefer to receive information about Regional District services, 
projects and initiatives?

72.7%     Email newsletter      
42.4%     RDOS website            
33.2%     Social media (Facebook, Twitter)             

23.2%     CivicReady
17.0%     Newspaper ads
11.9%     Television 
10.3%     Radio

8.9%     Town hall/open house
8.9%     Other (Instagram, mail, text)
8.1%     Board meeting update
5.4%     Notice boards 
3.2%     Board meeting 

Online Survey Results
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• How do you prefer to share your feedback or 
ask questions about Regional District services, 
projects and initiatives?

Question #2



How do you prefer to share your feedback or ask questions about Regional 
District services, projects and initiatives?

54.3%  Contact staff
38.0%  Contact board
37.0%  RDOS Regional Connections

19.0%  Town hall/open house
18.8%  Social media 

5.2%  Other (surveys, mail, email)
4.9%  Letter to editor 
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• Do you prefer digital (email, web, social media) 
or non-digital notifications (notice boards or 
mail-outs) from the RDOS?

Question #3



Do you prefer digital (email, web, social media) or non-digital notifications 
(notice boards or mail outs) from the RDOS?

53.5%  Digital
40.3%  Both digital and non-digital

9.2%  Non-digital



2021 Citizen Survey Follow-up

• In your opinion, what is the best way for the 
Regional District to communicate with 
citizens?

Question #4



In your opinion, what is the best way for the Regional District to communicate 
with citizens?
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• Is there anything you would like to bring to the 
attention of the RDOS regarding 
communications and public engagement?

Question #5



Is there anything you would like to bring to the attention of the RDOS regarding 
communications and public engagement?
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Is there anything you would like to bring to the attention of the RDOS regarding 
communications and public engagement?
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Paper Copies



How do you prefer to receive information about Regional District services, 
projects and initiatives?

77.8%     Email newsletter      
55.6%     RDOS website            
55.6%     Social media (Flyer)             

44.4%     Newspaper ads
11.1%     CivicReady

8.9%     Other (Instagram, mail, text)
22.2% Notice boards 

Paper Copies



How do you prefer to share your feedback or ask questions about Regional 
District services, projects and initiatives?

Paper Copies

55.6%  Contact staff
44.4%  RDOS Regional Connections
33.3%  Contact Board member

22.2%  Other (Letter)
11.1%  Town hall/open house 
11.1%  Social media



Do you prefer digital (email, web, social media) or non-digital notifications 
(notice boards or mail outs) from the RDOS?

44.4%  Both digital and non-digital
33.3%  Digital

9.2%  Non-digital

Paper Copies



In your opinion, what is the best way for the Regional District to communicate 
with citizens?

Paper Copies



In your opinion, what is the best way for the Regional District to communicate 
with citizens?

Paper Copies



Is there anything you would like to bring to the attention of the RDOS regarding 
communications and public engagement?

Paper Copies



Survey Comparisons

2017 Phone: 
64% newspaper
27% television station
25% word of mouth 
23% online publications

2017 Online: 
65.5% newspaper
47.9% word of mouth 
38% RDOS website  

How do you learn about local government news or issues?

2020 Online: 
56% word of mouth
44.8% online news
40.2% RDOS website
38% newspaper



2021 Citizen Survey Follow-up

Summary
• Variety of delivery methods
• Mail and hard copies
• Social media
• News media 
• In-person feedback



2021 Citizen Survey Follow-up

Summary
Variety of delivery methods

• RDOS Hot Topics / Calendar
• RDOS Regional Connections
• Social Media 
• Voyent Alert!
• Video and electronic meetings
• Large signs in Electoral Areas
• Community Champions 
- Phone tree, posters with QR Code, meetings



2021 Citizen Survey Follow-up

Summary
Mail and hard copies  

• Include information with billing notices
• Key dates, events, contact information
Quarterly: Naramata/Greater West Bench
Annually: Regionally
• Event Posters with QR Code 
• Paper copies available for pickup
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Summary
News media

• Paid advertising (bi-weekly, static button)
• Editorial content (Regional Reflections)

In-person feedback
• Electoral Area public meetings (COVID-19)
• Electronic access via Webex and YouTube
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Challenges
• Mail outs: cost
• Advertising: cost 
• In-person: COVID-19
• News media: content
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Steps taken to address gaps
• Monthly newsletter
• Community Champions
• Voyent Alert!
• Informational video  
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Other opportunities
• Explainer videos
• Improve web content
• Hybrid public meetings
• Future short surveys 
• Proactive communications



2021 Citizen Survey Follow-up

Next Steps 

• Report results 
• Further analysis
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