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In November 2018 the Regional District of Okanagan-Similkameen (RDOS) Electoral Area “D”

underwent a boundary change resulting in the creation of two new electoral areas: Electoral Area

“D” (Skaha East/Okanagan Falls) and Electoral Area “I” (Skaha West/Kaleden/Apex). The boundary OKANAGAN-
change provides an opportunity to review the RDOS Community Services Office located in Okanagan SIMILKAMEEN
Falls. Currently, the office provides access to various RDOS services, assistance in executing community projects

and initiatives as well as providing office space to the Okanagan Falls Visitors Information Centre. At this time,

residents of Areas “D” and “I” share and jointly fund this service through property taxes.

Area “I” residents are being asked to complete this survey to assist in understanding how the Okanagan Falls
Community Services Office is used, which services are important and to gain feedback and suggestions regarding
the creation of any new services in Electoral Area “I”.
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Mail or drop off completed surveys to the RDOS Main Office at 101 Martin Street, Penticton, BC V2A 5J9

1. In which community to you live or own property?

Farleigh Lake 0 Apex [ St. Andrews 0
Twin Lakes 0 Kaleden [ Marron Valley 0
Other (please indicate) ]

2. Are you aware there is a RDOS Community Services Office in Okanagan Falls?  Yes[] No[]
3. Do you use the Community Services Office located in Okanagan Falls? Yes[] Noll

4. Which services do you use at the Community Services Office in Okanagan Falls? (Please list below)

5. How many times per month do you use the Community Services Office in Okanagan Falls?
1-2 times per month O
3-4 times per month O

5-6 times per month O

6 or more O
| don’t use the service 0 Continue »—>-



6. Please list the ways you or your community have benefitted from the Community Services Office in
Okanagan Falls:

Please indicate your level of agreement with the following statements:

Strongly | Disagree | Neutral | Agree | Strongly
Disagree Agree

7. The services and resources accessible through the
Okanagan Falls Community Services Office directly
benefit my household

8. The services and resources accessible through the
Okanagan Falls Community Services Office benefit
Electoral Area “1” in general

9. | support establishing a Community Services Office in
Kaleden to serve Area “I”

10. | Providing space for the Visitors Information Centre in
the Okanagan Falls Community Office is important to
the Area “I” economy

11. | I can access all of the RDOS services | require at the
main RDOS office in Penticton
12. | I support more services dedicated to preserving the

unique history of Kaleden
13. | Identifying funding sources and grants for
community initiatives in Area “I” is important

14. | I would support a property tax increase to fund
establishing a new service in Kaleden

15. Do you have an idea for a new community service that could be offered through a satellite RDOS
Community Service Office in Kaleden? Please list your suggestions below:

16. Do you have any additional comments related to establishing a satellite RDOS Community Services Office in
Kaleden that you would like noted during the review of the existing service? Please list your comments below:

Survey Deadline: June 15, 2019

*“II. Drop off or mail completed surveys to:
RDOS—Main Office

B NQ Attention: Legislative Service
KRDOS 101 Martin Street, Penticton, BC V2A 5J9

OKANAGAN- Or complete this survey ONLINE at www.rdos.bc.ca
SIMILKAMEEN If you have questions, please contact Greg Rose
250-486-1670 or engagement®@rdos.bc.ca




